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1. B3OSR DRI B6c55 2918

* OceanCRM 5@3556&® phone switch 228 265225665 OceanCRM server 9625 run zE5®a.
Production: oceanexpress.tech ; testing: oceancrm.1lk . box ®20z) @93 phone 22 #3753 6dx365S
&2 register 8@®2) server H20)0.

e 1® GOIP box ®2255® internet d2 2Sen) (SIP, UDP port 5060) 5)®@25356&® username 8325 password
eI switch D20 register 80 ). office router D62z 2@ 6252 open OB VGBS B)1,

e Phones: browser ®@25 Phone window 825 (WebRTC), desk phones 8329 Ocean Attendance app 925
(SIP).

e Remote login: GOIP &2z server 200 VPN 920z dial 20858, &f %3287 efe2sS web page 2 @21®
% 9exs3 OceanCRM 620553 open 69%)8) (Open device).

e switch d628 5®: lines t<company>_gw<id> (&0 38005285 D t2_gw3 ); extensions
t<company>_<number> (3222068605255 5865)@ t2_101).

2. GOIP box 2925} (line D2925%) d25)25) HES

1. OceanCRM ®@255: Phone system — Gateways — New pbx gateway. ®25 22532, kind ©25 GOIP, On
the OceanCRM phone system on 262532%), SIMs ®&02), operator, SIM ®6255® number &25 (caller ID),
Fem3 505325 25 number prefixes (D15 ) 235 oz BEGDE,. DB B IKIVWBEO O3
232 @832 2 Ecs.

2. Save 26, o2} row D62 56052 GOIP settings click 2082535, €¥e255 SIP server, username 8329
password 623255252593,

3. GOIP @25} (Ejoin GolP-508): SIP Setting: server = OceanCRM server 925 ( oceanexpress.tech ), port
5060, username £32) password 62325322 5850®, e box D2 D25 account Az (trunk) Gend
635355 €O port DO Dz, & page Doz Submit click 23555, port D220 SIP accounts
5ei5) table D625 6D 25)® Submit D202 B3665502; F05S RDBIB.

4. Advanced Settings — Port Settings: &)(® port 92020® Hot-line 1000 12532 (port 1 &6z type
2SR [Copy] click 26253), 8O 23edeed Submit. hot-line &2028 )12535® GOIP 929 mobile d8x3
D) call reject 2252 call 2965 265D busy 23R call D2 2162325,

5. Save and Reboot — Save. D128®253: Submit ®ez23 setting D2 apply 605562535 Fe@ restart 9z
6B IBDSE; Save Doz 53 &Iz box D62 memory D20 S5, AH1® 62O 8edees
Save RDBIB.

6. 3232 OceanCRM 6253, 20805285 e E® Gateways list DezsS 620€, 23323 Registered
6355 5D).

3. GOIP 9625 SIMs check 58®

Running Status — Port Status ®625 ¢01® port d202® light 925 62355%52587; Call Status 9625 21® call
DO 63 BIHBD..



Light 65361® 2685 % 68

GENE Register 8O3 —
68

B Call 26953 —

(o75)) Register 60535 SIM ®25 active &, credit Bewsmde, 5860 D1t 6DEI BeiHmIE, antenna
18 Jewo D2 238 WSE) BeBHIE DEBI. port Dz restart 2SB3.
2925 Balance 1 SIM &2 top up Z3E53%5).

& / SIM %t —
e3ed

&n® SIM D0® ®2535) 39D DS D2 call D2 B. D) 26 SIM Dz DHS2S
B3635D 5O, box D20 D@ 6DE16D call Dz HBIHSS call D2z OO ©BSHBS D, &
De@® J25) busy 8031 B6c55620 85 numbers ORI 2E») transfers fail 029a.

4. Remote login (R25)1® 5152 9€2) GOIP d25 open 28®)

1. OceanCRM @255, box 86285 row @255 Remote login — Turn on click 2082535, server 825, user name
D2 (IS DD gws ) 8325 password Dz 2830053 WSHB3K. box ez 5536 E® row
D) 328998 WSBIBY: 63 user name D ©EEBBIB REX53.

2. Root certificate link ©25 click 2083y ca.crt file 929 save 2E8®53%.

3. GOIP ®@25): System Settings — System Update, File Type = OpenVPN certificate (Firmware
616!, ca.crt 6ISE), Submit.

4. Advanced Settings — Network Settings — VPN Settings: VPN Support OpenVPN, Auth Mode
Password, Server Address = OceanCRM server 23 ( oceanexpress.tech ), User Name 2329 Password 1
80563353, Vpn Proto UDP. Submit 282552).

5. Save and Reboot: Save, &0 232de2d Reboot.

6. 5NV 3edeed, OceanCRM D@25 Connected 232 Open device button d2028 6232555 5».
address 29 https://oceanexpress.tech/gw-web/<id>/ .

23229753 File Type “Firmware” ¢332 certificate 25 upload 28532 ®2%). box &2 &2 check 20632

B3B8 6587 (“md5 hash failed”), 853 &16€ firmware file 202823 box Dz 27253 6O 253%5)
3D 353.

5. Desk phones, softphones 2325 mobile app &25

1. Phone system — Extensions — New: number 829, staff 233@1820c57, Used on = Softphone or desk
phone (SIP).



2. Login details click z03232): server, username (3222088565258 D85 t2_103 ), password, transport UDP
5060.

3. &®) desk phone &6z SIP account ®z0 222535 (registrar/proxy = server). Codec: G.711 (PCMU/PCMA).

4. Ocean Attendance app ®25: staff £80@382c51 app @255 Phone open 268>, extension &z SIP
D% 6555 V6.

5. browser ®z0)z90 232 phone Dz9z0 925 extension D)2 GRCINBI B D1, GO 3rIDD WS
emEHRNO extensions GE2NZ DG5S.

6. line 2525 test 8@

1. ®51® phone 202825 SIM d6255 number 20 call 2)6253%). 26526 BE©1B36O 3€HIES
4162535 DG5S

2. key D228 @D 5I®); queue music Dz play D31 agents G26&3 phones ring 6925)9.
3. eBIBE ER, 53236 2025 2950 S 39, hang up 3E53%5).

4. Phone system — Call log &6z, call 62 line &2, AL& €3 23, 205 € IR, recording Bz
2329 call quality (MOS) 6325355)%)>.

5. 8050 3% 315D test 26535 browser phone 202823 mobile number ®2200 call 208532%).



7. 3835 Jes8®

RBBEHCS

call 20625 620570 busy
#1605, call D2
D2H60® %1685

Gateways 925 “Not
registered” 623253552

call 9283, &3 226653
phone &z ring 6®x5623
B

D25 3155520 &3S
sound @203 sound 1

8059 55 call 80F
transfers fail 328>

Remote login: "TLS
handshake failed”

Remote login connected,
&5 page Do’ 404
BB BB

Bell @2 “Line ... is down”
51O

call quality 8& (MOS 3.6
%89)

616203 O 655D

GOIP port ®6255 hot-line %1
(restart D220 32d6ed )53 6D %)
D29 B3OS 6D%D2)

168 server, username @203
password; box ®2 offline; port
D220 SIP table 25 submit
2D6EI B

Ready agent 665 51, GenI
browser @23 Phone window 825
close 228>

Firewall ©25 audio (RTP) block
358, @253 microphone 825
block 8®®>

SIM channels ®z556207® busy, Gend
& prefix 925 6®A36® line D22
B

box 62 ® server D6z
certificate &z 1

253B3@ /" 53 address D22

box 200 power o7 internet
2538 €%

mobile signal &R @7 internet
D% busy

8. OceanCRM support staff 288€25 (server)

Jesed

Port Settings: hot-line 1000, Submit, &O
esedeed Save.

GOIP settings 96253 26063253 1555%5);
Submit Ge2® RV B3®; box ez
internet @25 check 20355%).

Agents Ready @®@) Phone window 825
open 23R B5I1® B3 RGBS, queue
D62 8383826355 check E53%.

browser ©@25 microphone 20 28836
®e552); box ®20 UDP 2)Gen3 internet
DO BBIB) 9B BEBIB.

SIM &2 Beened 31555 293 SIMs
DJB) WOB35); gateway D6z prefixes
check 8535.

@9 server 6253 ca.crt import
26535 (4 e220¢8), Save, Reboot.

Open device button &2z 23,39
DOB3®).

power, cable/router check 20853%); ef20)
BBBO $6B5S register 6D5D).

antenna 929 6263 box D2 5312 @16
2EB3®; office internet 25 check

2 355%); Costs and call quality
DEB®.

e switch 20290 call centre configuration ® apply 2082535%): sudo bash scripts/pbx/callcentre.sh
(restart 9202 2% live call E90® 325d2).

* @ BEBZIBISO call flows 21665253 Bcs53%): sudo -u www-data php artisan pbx:rebuild .

* servers Q3 2de2d?S artisan root 80D run SB35 De3d; sudo -u www-data 333D EEBIB.



® logs: /var/log/asterisk/messages, queue_log, cdr-csv/Master.csv; VPN &29: journalctl -u

openvpn-server@gw .

e 2)® production 6932 0® 2ExS database dz backup 2E55%.



