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1.

4.

@) 5l eTeueUITM &) 6M600TE & LILIL (b 6ITeT Sl

OceanCRM, Blmialerg & 6T OceanCRM server @6V S60TSI QIFMHS phone switch & @UIGGH M.
Production: oceanexpress.tech ; testing: oceancrm.lk . 2(H QILIL LY |6V6VSI QG TMVCLTF), 2| &l
register QL,&LD server &&& QFMHSLOMEOTSI.

626UGIUMIH GOIP QUL LQU|LD H60TE QIEFMHS username, password 2_L_60T internet 2erL_m& (SIP,
UDP port 5060) switch @6V register Q5,@&LD. 2|8VI6U6VE router @6V 6TeMS WD HMESH
G660 L U1 T 6L 6DI6V.

Q&MTen6VCLIG&H6IT: browser §)6V 2_6T6T Phone &memLd (WebRTC), GLO6MEF S Q& MTe016VBLIF &6,
Ocean Attendance app (SIP).

Remote login: GOIP, server &@& 6 VPN &3 ©)60600T8H M S; G 60TIT6V & 60T web LIS &1L
TG (BH&ID OceanCRM @68 (HH&H HMEGLD (Open device).

Switch @6V 2_6TeT GILIWIT&ET: lines t<company>_gw<id> (2_&ITJ6OOTIOMS t2_gw3 ); extensions
t<company>_<number> (2_&ITJ60OTLOMSS t2_101 ).

GOIP QUL L (line) spetTemIM & C&FIJEH &6V

. OceanCRM @)6v: Phone system — Gateways — New pbx gateway. 9/5M@& 6(H QUIWIT

Q&MHIMISET, auemas (kind) GOIP, On the OceanCRM phone system 23 @) LI5 & M156iT, SIM &5 6rfl ot
6T600T 600118560085, operator, SIM @\ 60T Q&FMHS @) 6V&: 51D (caller ID), 21l 6THSH @) V&S
(PeTQETTL (H&Hemer (prefixes) @& MeooT(HGFev6ev Gauevor(hiLd (e (HLDLI 60T IT6L), D& 60T eUiflen .
el LNeormev BILAIL &GI8 8 Mo allemeulLd LDMSHTHSES 6UITL6m8s W LD.

. Save Q&FU1G), LeTeoT] 215607 aulflenauiley (row) 2 66 GOIP settings &3 2/(L0& HIMIG6T. 3G

SIP server, username, password QL& LIIMMME &ML (HILD.

. GOIP @6V (Ejoin GolP-508): SIP Setting: server = OceanCRM server ( oceanexpress.tech ), port 5060,

username 2_L0 password 2_ 10 &SITLLLILILL LI, ((PWL QUL &GLD 6@ account (trunk)
S1V6VGI SITLLLILLLLILG 661Q6aUMTTH port HGLD. 3HHL LIG&55SH 60 Submit &

(DS HIMIGHET. 6UGEUTH port &GL0IMeoT SIP accounts 9L L 6Uen6toT UJ6L separate Submit
(Bevflwimeot Submit) 6260TMI 2_600T(H); {60 LD (DG SIMIGH6T.

Advanced Settings — Port Settings: 626U Gl6UIT(H port @&iLlD Hot-line 1000 311 GLIM(HMI&ET (port
1 @6V type QFULG), [Copy] & (WS SIMIGET), LNeTeory Submit. Hot-line @e6veumadlL_Lmev GOIP
2 _6TaU(HLD mobile SemLPLIL&Hem6T BITTSH & GLD: AemLPLILIAITHEHE G busy G LG LD,
SleMLPLIL] S1600TI9.&5&LILI(LD.

. Save and Reboot — Save. (&G WILD: Submit (B emnLIemnL 3(H &S restart auemy DL (HELO

LiweTU (B SSILD; Save emd L1 QUL IQUI6IT BlemeTalds s Hev (memory) TR SILD. 6THS
DTMHMESIE G LN6TenIn Save 8 (L5 SIS 6.

. L6ooT(h) LD OceanCRM @)6V, (1 BILAIL_5& G518 @ 6T Gateways LIL_IQUIGV LIFeNF BIMEH 6L

Registered 6T60Td &ML (HLD.



3. GOIP @6V SIM &Hemen& FflLIMTTS &6V

Running Status — Port Status 66U@6UM([H port @ 6T elleTdhema LD &L (HLD; Call Status 661G 6UT(H
SlenLpLlenLIULLD SITL(HILD.

e &

LFen&F

Bevid

Fleuli

LD GH &F 6T

FMOLI6V /
QeumiemLn

SITHSID
Frflwns register
A H\U6Ters)

emLpliLiev
o_6Tengl

Register G&meval

5% (balance)
@) 6veme

SIM @ 6vemev

Q&FuIW GeuetorLg Sl

SIM active Q4,8 2 6ITEM&T, credit 2_6Tem& T, &FiflWLIMEL
QUITBHSSLILIL (D 6TETSIT, antenna QUIMTHS S LILIL(H 6T IT
6TeoTE S IflLIMIBMHBIGET. Port 83 restart Q& U MBIG6T.

SIM & top up Q& UIU|MIGET.

261GQ6UMTIH SIM 2_L1D @ CHTHH6L H SempLienl 0L (HGLD Q& Meoor(h G F6eLeVILD. 6(H
SIM L_(HID Geuemev QEFUISTEY, QILILLQUIMeL CT CHTHH6L 6(H eMLpLien Ll 6T(H & & 6LD
@[ SMmPLienL GLMGS&TETETALD (LG WITSEI; &I busy 9L.8 @) [HEGLDELIMS Geuer]
@)6VE:5 MG EHE ST transfers G5 MeLAI WI6DL_U]LD.

4. Remote login (GOIP & eTRIG (HHSID HMES6V)

1. OceanCRM @)6v, QUL 1quiledT auflemauiey Remote login — Turn on & S|(P 5 SIMIGET. Server, user
name (2_GTI600TLOMS gw3 ), password QLS WaIMenME &M & 5186 & M6TEH Mg 6T. QLIL1q.ulledT
QFMHS auflenFeniGuI LIW6TLI(H S SIMISET: 2{560T user name QLIMHIHS Geuevor(hLD.

2. Root certificate link 8 9SS ca.crt file BF GF AW BIGHET.

3. GOIP @)6u: System Settings — System Update, File Type = OpenVPN certificate (Firmware &|606v!),
ca.crt 895 Q5fley Q&FUIZ, Submit.

4. Advanced Settings — Network Settings — VPN Settings: VPN Support OpenVPN, Auth Mode
Password, Server Address = OceanCRM server ( oceanexpress.tech ), LI 1 &6V 2_6TeT User Name
2_LD Password 2_1D, Vpn Proto UDP. Submit.

5. Save and Reboot: Save, L960TeoTj Reboot.

6. (I BILAIL & 518 &L LN6dT, OceanCRM Connected 6T6dTMILD 62(H Open device G\LIMTE & Mem 60T LD
HEWL(BLb. (IJJBSG)JIﬂ https://oceanexpress.tech/gw-web/<id>/ .



Certificate &3 s(HGLIMILD File Type “Firmware” 2_L 60T upload Q&EFWIWIMTHT&HET. QLI en&HE
Fflumis g Blrmsflé@Ld (‘mds hash failed”), @1L60TIT6L HeUMITEUT firmware file 260TMI 2i60) & &F
CosLlILMSSHHT(hLD.

5. GLDEMFSH Q& MTem6eLCLIF &6iT, softphones, mobile app

1. Phone system — Extensions — New: @60&& 1D, a1, Used on = Softphone or desk phone
(SIP).

2. Login details & 9/(l0&SIMIG6IT: server, username (2_&ITJ600TLOME t2_1083 ), password, transport
UDP 5060.

3. 9laumemm GLNFSH QFHTeneVCLF U6 SIP account @6V 2 6Tl (N MIGET (registrar/proxy =
server). Codec: G.711 (PCMU/PCMA).

4. Ocean Attendance app: 2erLSlWIT app @6V Phone 88 SHMLILIMTIT; extension 62(H SIP extension 24,8
@ H&H8 Cauevor(hLD.

5. 62(IH browser 2_1D @(H QS MTeneVELIGF LD @ extension KLU LIS T (OLQWITSI. @) J600T60 L U|LD
LweTL(M &SI HeUHE S @ Tevor(h extensions G&Hemal.

6. (P line B LFICFMTH &6V

1. gHMaIS (@5 QHTmMVCLIFIWINNBIHS SIM @) 60T @eVEHHME 60O U MBISHET.
BlMI6U6TSH 60T aUTFCauMLIF QFUITH G Geustor(hLD.

2. 2(H key 83 (DS SIMIG6T; queue @ 6MTF 26918 @D, (N&6UTE 66T Q15 Mem6LELIF &6iT
6056 @LD.

3. US 6L seflg gl 20 6T TI.&6T CLIG, 1600719 MBISSEIT.

4. Phone system — Call log @6V, 2I6SH 2eMPLiL] line, HSTHH HLIL CHILD, CLEFIW CBHFLD,
recording, &emLpL1L]S ST (MOS) &S waimenms &L (HILD.

5. QeueflEQFID LIG&HSMEEF CFMTH&S, browser phone @69 (HHS! 62(H mobile
@ VHEHHSIHES 60U MIGHET.



7. M pgF enerrmHemens &5 560

AN SN

MPLILIAIHE G busy
GHLHBMSI, S6mLpLiL]

2 | Geor

Sl6ooTI9.H &IOS M S

Gateways “Not registered” 6TeoT&
STLOHMmSI

2|6MLOLIL|S6T 6 (HSR) 60T M 60T,
SL60TITEV WIT(H6mL_LLI

QB TemEVBLISIULD
62601556 6L 6m 6V

@@ LIHSID DL (LD 66,
VeV Gl @eNICW @) 6Vemev

QeueflFQ&Feuavlind
SMLPLIL|SH6T 3J6V6VSI
transfers

G5 mev el Wlem L5 60T M 60T

Remote login: “TLS handshake
failed”

Remote login

() 60)600T [H S1 61T, 2, 60TTEV
L& &0 404 6T60TE
STLORMmSI

Loevof] “Line ... is down”
CTOTR M S

SlMPLILIGS ST Gemme]
(MOS 3.6 &5 &LD)

&S WILDITEOT &ITIF6uoTLD

GOIP port @6V hot-line @ 6vem6v
(QUIBLOLITEILD restart

6 60T M8 &L L eoT
QLP&&LILGID)

SH6UMITeOT server, username

S6L6VGI password; QLILLG. offline;

626UGRUT(IH port &@&LOMmeoT SIP
3|L_L6U6m6u0T submit
QEwwliLLefNevemney

6THS (P& EU(HLD Ready @6V
@)6LEM6Y, |6VEVGI browser Phone
FMeTILD el LU (Hl6TeTs!

Firewall gpedlemyui (RTP)
&5H&EHMEI, Sjevevgl
microphone

SH\&SHLILIL (6T

6T6LGLIT SIM channels 2_LD busy,
3LV G 3G prefix L&

Q& MeooT(H Gl FeLAILD line
©)6V6EDI6V

QUL IQUIl6L @B server @) 6T
certificate @ 6Vem6V

FHOLF /" @6Vevs (LN&HeUIf]

QUL QGG WETFMTLD 3j6VeV G
internet @ 6V6VLITLOGY
Gumell L gl

LevafeorLomest mobile signal
3|6V6VG! QBIlEF6EVITET internet

Sey

Port Settings: hot-line 1000,
Submit, L9ledTeoT Iy Save.

GOIP settings @69 (HH S
WSevor(BHILD 2_6iTerfl (H M & 6T
@\ gevor(h Submit SemeTULD
3D G SIMIGHET; QLI L1gudledT
internet & & flLIMHMHISHET.

(WP&EITSET Ready 24,8 LOMMHM
Phone &menp&ems s HmbCSH
MEUSH (HE:8 Caletor(hLD;
queue @)60T 2_MILILI 60T & 60)6ITE
FrlLMB MBS

Browser @6V microphone &

S| WILNG U BIG6T; QUL 1g UDP
@)6VL internet &3 60

2| IO G U MBI S 6T,

62(IH SIM & free 9,8 & MmIG&H6T
31606V SIM S6em6TE

GF (hMmI&6T; gateway @) 60T
prefixes & &IflLIMHMHIG6T.

@68 server @6 BB ca.crt
& import Q&I mIGeT (Lfley
4), Save, Reboot.

Open device QLTS &HT60)60TLI
LW 60T LI(h) &SI ThI S 61T.

L 6BTEFMILD, cable/router &3&
FlUMBBS&6T, S
HmeoTm&H el LevoT(h)LD register
2GLD.

Antenna em6l 6LV S
QUL IgemW @)L LD

LOITMH MITHIS6T; 2|1V
internet & &flLIM(HMIS6ET;



Costs and call quality L1
LIIT(H MBI S6T.

8. OceanCRM support 28 W78 @15 & (& (server)

* Call centre configuration & 6@ switch &@&L1 LIW6TLI(H&S: sudo bash scripts/pbx/callcentre.sh
(restart @ 6V6m6V; HL_LILNEVIETET 6MLOLIL|SH6T Q&L (HLD).

* RAIGAIMH BlMIeU6TS S 60T call flows SU|LD LeooT(HILD 6T(WS: sudo -u www-data php artisan
pbx:rebuild .

e Servers @6 artisan &3 e(HGLIMSILD root Q& @UISGHTHIGET; sudo -u www-data Ll
LU 60T LI (h) & &1 M1 8 61T.

® Logs: /var/log/asterisk/messages, queue_log, cdr-csv/Master.csv;VPN: journalctl -u openvpn-

server@gw .

* 56UGIGUM(H production IDMMM&SISHGLD (P6oT database &3 backup G& U MIS6T.



